STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF MENTAL RETARDATION SERVICES
ANDREW JACKSON BUILDING, 15" FLOOR
500 DEADERICK STREET
NASHVILLE, TENNESSEE 37243

MENTAL RETARDATION COMMUNITY SERVICES

CONTRACTED AGENCIES

TYPES OF SERVICES PROVIDED

AD Facility Based and Community Based
D&E Diagnosis and Evaluation

El Early Intervention Services

FM Family Model Living

FS Family Support

ISC Independent Support Coordination

M Microboard

PA Personal Assistance

PERS Personal Emergency Response System
RC Respite Care

RESHAB Residential Habilitation

SE Supported Employment

SL Supported Living

ST Statewide

This is not a complete listing of providers of services to persons
with mental retardation in Tennessee. This list includes only
those agencies with which the Tennessee Department of Mental
Health and Developmental Disabilities contracts for services in
the area of long term supports.
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EAST TENNESSEE

Adult Community Training, Inc.

P.O. Box 276

Lenoir City, Tennessee 37771

Phone: (865) 988-9494 Fax: (865) 986-1137
Director: Bill Reynolds E-Mail: bill@intws.com

Chairperson: Walter Shea, M.D.

Arc of Claiborne County: Cumberland Mountain Industries
P. O. Box 509

1214 Cedar Fork Road

Tazewell, Tennessee 37879

Phone: (423) 626-6757 Fax: (423) 626-1088
Director: Scott Ferguson E-Mail: arc/cmi@centurytel.net
Chairperson: Allen Collier

Arc of Hamilton County

4613 Brainerd Road

Chattanooga, Tennessee 37411

Phone: (423) 624-6887 Fax: (423) 624-3974
Director: Constance Tiller

Deputy Director: Laura Brewer

Administrator of ISC Services: Rodney Orange

Chairperson: Richard Burke

Arc of Washington County
2700 South Roan Street, Suite 300-B
Johnson City, Tennessee 37601

Phone: (423) 928-9362 Fax: (423) 928-7431
Director: Bill Schiers E-Mail: billarc@planetc.com”
Chairperson: Dottie Stout, President

Helen Lane, Vice President

Amedisys Home Care

7205 Lee Highway, #A

Chattanooga, Tennessee 37421

Phone: (423) 899-9002 Fax: (423) 855-2166

Director: Virginia Woods E-Mail: vwood0512@amedisysis.com

Blue Frog, Inc.

1346 Quail Valley Trail

Apison, TN 37302

Phone: (423) 236-4509 Fax: (423) 236-4546
Director: Geneth Wolfer E-Mail: gkwolfer@aol.com

Bobbi’'s Way, Inc.

769 Island Road

Kingsport, Tennessee 37664

Phone: (423) 323-5752 Fax: (423) 323-5752
President: Evelyn Smith E-Mail: ebsmithO1l@aol.com
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EAST TENNESSEE

Bradley/Cleveland Developmental Services, Inc.

P. O. Box 29

Cleveland, Tennessee 37364-0029

Phone: (423) 472-5268 Fax: (423) 479-1492 ext. 1047
Director: Walter Hunt E-Mail: wchunt@hotmail.com
Program Dir. Diana Jackson E-Mail:

Chairperson: Dr. Raymond Brown

Breakthrough Corporation
107 West Main Street

Suite 301

Knoxville, Tennessee 37902

Phone: (865) 521-6430 Fax: (865) 521-6431
Director: Dana Hampson

E-Mail: danahampson@breakthroughknoxville.com

Chairperson: Judi Brookshire/Elizabeth Ritchie

Care Focus, Inc.
7417 Kingston Pike, Suite 105
Knoxville, Tennessee 37919

Phone: (865) 330-2336 Fax: (865) 330-9884
Director: Brian Neubert
Chairperson: Brian Neubert

Care Focus, Inc.
6166 Shallowford Road, Suite 104
Chattanooga, Tennessee 37421

Phone: (423) 553-5530 Fax: (423) 553-5558
Director: David Kusenda
Chairperson: David Kusenda

Carolyn’s Heart

1669 Old Shiloh Road

Greeneville, Tennessee 37745

Phone: (423) 638-1912 Fax: (423) 639-1087
Exec. Director: Norma Ricker E-Mail: dnbt@hotmail.com
Chairperson: Earl and Dottie Nelson
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EAST TENNESSEE

Cerebral Palsy Center for Handicapped Adults, Inc.

241 East Woodland Avenue
Knoxville, Tennessee 37917
Phone: (865) 523-0491

Director: Robert E. Sexton
Chairperson: Steve Hile

Comcare, Inc.

Fax: (865) 523-0492
E-Mail: cpc@cpcenter.org

P.O. Box 1885 (705 West Main, Zip: 37743)

Greeneville, Tennessee 37744-1885
Phone: (423) 638-3926

Director:
Chairperson:

Fax: (423) 638-1105

John T. Johnson, Ph. D.E-Mail: john-comcare@adelphia.net
Tony Kerns (160 East Bonnie Johnson Lane

Greeneville, TN 37745)

Community Connections (Engstrom Services, Inc.)

600 North Holtzclaw Avenue, Suite 210
Chattanooga, Tennessee 37404-1220
Phone: (423) 622-4397 or 1-888-219-1469

Executive Director:Dr. Janice Wheeler

Fax: (423) 624-6519

E-Mail: jwheeler@teamsupports.org
E-Mail: kzink@engstromservices.org
E-Mail: araines@engstromservcies.org

Area Director: Kris Zinc
Reg. Admin: Amy Raines
Chairperson: Father James F. Marquis

Community Connections (Engstrom Services, Inc.)

318 Nancy Lynn Lane, Suite 17
Knoxville, Tennessee 37919
Phone: (865) 539-5050

Area Director:  Kris Zink

Reg. Admin.: Melissa Landis
Chairperson:

Community Network Services
318 Nancy Lynn Lane, Suite 6
Knoxville, Tennessee 37919
Phone: (865) 584-5708
Director: Chris Grove
Chairperson: John S. Harris

Community Network Services

1200 Mountain Creek Road, Suite 330
Chattanooga, Tennessee 37405
Phone: (423) 876-9119

Director: Chris Grove
Chairperson: John S. Harris

Fax: (865) 539-2300

E-Mail: kzink@engstromservices.org

E-Mail: mlandis@engstromservices.org

Father James F. Marquis

Fax: (865) 584-9570
E-Mail: CNSdirector@aol.com

Fax: (423) 876-9135
E-Mail: CNSdirector@aol.com
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EAST TENNESSEE

Community Network Services
2700 South Roan Street, Suite 207
Johnson City, Tennessee 37601

Phone: (423) 232-6280 Fax: (423) 232-7355
Director: Chris Grove E-Mail: CNSdirector@aol.com
Chairperson: John S. Harris

Community Options (Corporate Office)

16 Farber Road

Princeton, New Jersey 08540

Phone: (877) 875-1212 Fax: (609) 919-3882
President: Timothy Dunigan

Community Options, Inc.
2115 Chapman Road

Suite 125

Chattanooga, Tennessee 37421

Phone: (423) 892-0022 Fax: (423) 892-7910

Director: Garth Platt E-mail: garth.platt@comop.org

Continucare Health Services

1501 Riverside Drive, Suite 350

Chattanooga, Tennessee 37406

Phone: (423) 624-8281 Fax: (423) 624-0041

Director: Shelley Garrett E-Mail: Shelley.garrett@erlanger.org

Covenant Staffing Services, Inc.

3001 Lake Brook Boulevard, Suite 202

Knoxville, Tennessee 37909

Phone: (423) 274-0600 Fax: (423) 374-0648

D&S Residential Services
186 Airport Plaza Drive, Suite E
Alcoa, Tennessee 37701

Phone: (865) 977-1645 Fax: (865) 380-4391
Director: Amy Welch E-Mail: dsresidential.com
Chairperson: Hal Davis

Dawn of Hope Developmental Center, Inc.
500 E Oakland Avenue

P.O. Box 30

Johnson City, Tennessee 37605-0030

Phone: (423) 434-5600 Fax: (423) 975-6976

Director: Lee Chase E-Mail: leechase@dawnofhope.com

Chairperson: Billie Breeding
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EAST TENNESSEE

Douglas Cooperative

1101 Wagner Drive

Sevierville, Tennessee 37862-3719

Phone: (865) 453-3254 Fax: (865) 428-3423
Director Paula York E-Mail: pmydci@yahoo.com
Chairperson: Astolf Witte

East Tennessee Community Services Agency

201 Center Park Drive, Suite 1100

Knoxville, Tennessee 37922

Phone: (865) 966-6721 Fax: (865) 966-7546

Director: Mike Harkleroad E-Mail: mike.harkleroad@tds.net

East TN Personal Care Services

9041 Executive Park Drive, Suite 100

Knoxville, Tennessee 37923

Phone: (865) 692-2200 Fax: (865) 692-2080
Director: Penny Bandy E-Mail: etpcs@bellsouth.net

Elk Valley Health Services — E
1420 Donelson Pike, Suite B-1
Nashville, Tennessee 37217

Phone: (615) 242-7045 Fax: (615) 360-7442
Director: Karen Bell, RN
Chairperson: Rick Gandersman

Emory Valley Center, Inc.
715 Emory Valley Road
Oak Ridge, Tennessee 37830

Phone: (865) 483-4386 Fax: (865) 482-5435

Director: Jennifer Enderson E-Mail: Jennifer@emoryvalleycenter.com
Chairperson: Dr. Rand Spinney E-Mail: byersspinney@yahoo.com
Envision, Inc.

125 East Jackson Boulevard, Suite 15
Jonesborough, Tennessee 37659

Phone: (423) 753-2314 Fax: (423) 753-0428
Director: Andrea Dunbar E-Mail: envisionandrea@yahoo.com
Chairperson: Everette Burchette

Evergreen Presbyterian Ministries, Inc.
2904-B Tazewell Pike, Suite A
Knoxville, Tennessee 37918
Phone: (865) 689-4022 Fax: (865) 689-4054
Director: Thomas S. Beeson E-Mail: tbeeson@epmi.org
Chairperson: Dr. Bernard Wagner, 4400 Viking Drive

Bossier City, LA 71111
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EAST TENNESSEE

Exceptional Enterprises, Inc.

HCR 77, Box 9

Coalmont, Tennessee 37313
Phone: (931) 692-2235

Director: William R. Lingle
Chairperson: Debbie Crowder

Frontier Health

Center of Tri-Cities Business Park
P.O. Box 9054

Johnson City, Tennessee 37615-9054
Phone: (423) 467-3600

Director: E. Douglas Varney
Chairperson: Gary Mabrey

Gentiva Health Services, Inc.
951 Eastgate Loop, Suite 100
Chattanooga, Tennessee 37416
Phone: (423) 892-1122

Director: Sherylon Smith

Goodwill Industries

5508 Kingston Pike

P. O. Box 11066 (Zip: 37939-1066)
Knoxville, Tennessee 37919
Phone: (865) 588-8567

Director: Robert G. Rosenbaum, Ed.D. E-Mail: rhrosenbaum@gwiktn.org

Chairperson: Harold Johnson

Greene County Skills, Inc.

130 Bob Smith Boulevard
Greeneville, Tennessee 37745
Phone: (423) 798-7100
Director: Jim Gillen
Chairperson: Harold Love

Grundy County Department of Education

P. O. Box 97

Altamont, Tennessee 37301
Phone: (931) 692-3420

Director: Jennifer Thomas
Chairperson: Leon Woodlee

Fax: (931) 692-2244
E-Mail: excenter@blomand.net

Fax: (423) 467-3710
E-Mail: evarney@frontierhealth.org

Fax: (423) 899-2015
E-Mail:

Fax: (865)588-0075

Fax: (423) 798-7146

E-Mail: GreeneCountySkills@gcskills.com
jgillen@gcskills.com

Fax: (931) 692-2188
E-Mail: jentom1956@hotmail.com
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EAST TENNESSEE

The Helen Ross McNabb Center (Main Office)

201 West Springdale Avenue

Knoxville, Tennessee 37917

Phone: (865) 541-6647 Fax: (865) 637-4362
Director: Leann Human-Hilliard E-Mail:

Director of Service Operations: Jerry Vagnier

Chairperson: Joe Mont McAfee

Send all correspondence to: Kim Moats, Coord. of MR Svs.
Children & Youth Center E-Mail: kmoats@mcnabb.org
424 Clark Street, Knoxville, TN 37921

Phone: (865) 541-6647 Fax: (865) 523-6827

Helping Hands of Hawkins County, Inc. (dba Chip Hale Center)

310 Hasson Street

Rogersville, Tennessee 37857

Phone: (423) 272-3966 Fax: (423) 272-4025

Director: Ralph Bohannon E-Mail: kristyaarmstrong@yahoo.com
Chairperson: Mark Dalle-Ave, MD

Helping Hands Home Assistance, Inc.

P.O. Box 3712

Knoxville, Tennessee 37927

Phone: (865) 692-5258 Fax: (865) 692-5047

Director: Chris Middlebrook, CEO  E-Mail: helpinghandshomeassistance.org

Holston United Methodist Home for Children, Inc.

P.O. Box 188

Greeneville, Tennessee 37743

Phone: (423) 787-8776 or (423) 638-4171 Fax: (423) 787-8779
Director: Art Masker E-Mail: ArtMasker@holstonhome.org

Independent Opportunities, Inc. (1.O.I)
154 N. Henderson Avenue, Suite 101
Sevierville, Tennessee 37862

Phone: (865) 908-2464 Fax: (865) 908-3005
Director: Randy Fulton E-Mail: rfulton@ioi-tulsa.com
Chairperson: Douglas R. Fulton

Regional Director: Jerald Popplewell

Joyful Care, Inc.

125 Almaroad Lane

Blountville, Tennessee 37617

Phone: (423) 323-5367 Fax: (423) 323-5367
President: Delbert R. Nichols E-Mail: delmadn@aol.com
Chairperson: Delbert R. Nichols

Keithcare, Inc.

8121 Caneadea Trail

Chattanooga, Tennessee 37421

Phone: (423) 504-1728 Fax: (423) 892-1058

Director: Judy Mullin E-Mail: jmullin@millermartin.com (work)
Imgccrow@comcast.net (home)
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EAST TENNESSEE FUNDED SERVICES
Knox County ARC, Inc. (Sunshine Industries) AD

3000 North Central El
Knoxville, Tennessee 37917 RESHAB
Phone: (865) 546-9431 Fax: (865) 546-7960 SE
Director: Judy Wohlwend.  E-Mail: jwohlwend@bellsouth.net SL
Chairperson: Mark Medley E-Mail: Sun3000@bellsouth.net

Lakeway Center for the Handicapped, Inc. AD

320 Industrial Avenue PA
Morristown, Tennessee 37814 SE
Phone: (423) 586-2196 Fax: (423) 317-8880 SL
Director: Jerry Hammontree

E-Mail: jerry.hammontree@lakewaycentertn.com
Chairperson: Marilyn Medley (600 Sulphur Springs Road, Morristown, TN 37814)

Lakeway Center for the Handicapped, Inc. AD
140 Kilby Street PA
Sevierville, Tennessee 37862 SE
SL
Laughlin Memorial Hospital, Inc. (Infant/Toddler Intervention Project) El

1420 Tusculum Boulevard
Greeneville, Tennessee 37745

Phone: (423) 787-5097 Fax: (423) 787-5083

Director: Robert R. “Noah” Roark E-Mail: noahroark@LMHcare.org
Chairperson: C. Ray Adams, CPA

Life Action of Tennessee, Inc. AD
705 Professional Plaza PA
Suite One RC
Greeneville, Tennessee 37745 SL
Phone: (423) 787-0932 Fax: (423) 638-8514

Director: Deborah Aboyade-Cole E-Mail: Ddebacole@aol.com

Chairperson: Jennifer Johnson

Lifeline Systems, Inc. PERS

111 Lawrence Street
Framingham, MA 01702

Phone: (800) 451-0525 ext. 1757 Fax: (508) 988-1035

Contact: Heidi M. Oliveri E-Mail: holiveri@lifelinesys.com

Lighthouse Independent Living, Inc. AD
116 West Main Street PA
Kingsport, Tennessee 37660 RC
Phone: (423) 245-9709 Fax: (423) 245-9709 SE
Director: Tamara L. Rush, CEO SL

Chairperson: Vickie Bible



EAST TENNESSEE

Little Buccaneers Child Development
Box 70434, East Tennessee State University
Johnson City, Tennessee 37614-1704

Phone: (423) 439-6024 Fax: (423) 439-7561
Director: Dr. Clarissa Ann Willis
Chairperson:

Little Tennessee Valley Educational Cooperative
1432 East Lee Highway
Loudon, Tennessee 37774

Phone: (865) 458-8900 Fax: (865) 458-8626
Director: Jerome (Jerry) H. Morton, Ph.D.  E-Mail: ltvec@icx.net
Chairperson: Joe Helms

Maxim Healthcare Services

6166 Shallowford Road, Suite 105

Chattanooga, Tennessee 37421

Phone: (423) 553-5530 Fax: (423) 553-5558

Director: Irene Miller E-Mail: irmiller@maxhealth.com

Maxim Healthcare Services

7417 Kingston Pike, Suite 105

Knoxville, Tennessee 37919

Phone: (865) 330-2336 Fax: (865) 330-9884
Director: Loress Greene E-Mail;

Maxim Healthcare Services

105 KLM Drive

Building 105, Suite 6

Johnson City, Tennessee 37615

Phone: (423) 282-0114 Fax: (423) 282-0919
Contact: Jeff Hammond

Michael Dunn Center
629 Gallaher Road
Kingston, Tennessee 37763

Phone: (865) 376-3416 Fax: (865) 376-3532
Acting Director:  Anita Richmond E-Mail:
Chairperson: Linda Hunter

Morristown/Hamblen Child Care Centers, Inc.

P. O. Box 1936

Morristown, Tennessee 37816-1936

Phone: (423) 587-3001 Fax: (423) 587-6779
Director: Judy Brasher E-Mail: mhcc@Ics.net

Chairperson: Jim Wills
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EAST TENNESSEE

Mountain Visions, Inc.

15 Main Street

Mosheim, Tennessee 37818
Phone: (423) 422-7676
Director: Vickie Bible
Chairperson: Vickie Bible

Mountain Visions, Inc.

100 Main Street

Mosheim, Tennessee 37818
Phone:

Director: Vickie Bible

Northeast Community Services Agency
P.O. Box 2467 (MAILING ADDRESS)
2514 2 Wesley Street, Suite 2
Johnson City, Tennessee 37605
Phone: (423) 952-6000

Director: Ray Lyons

Omni Visions, Inc. (state admin office)
6311 Norwood Drive

Knoxville, Tennessee 37914

Phone: (865) 525-8484

Director: Steve Singleton
Chairperson: James M. Henry

Omni Visions, Inc.

615 W. Main Street, Suite 108
Greeneville, Tennessee 37743
Phone: (423) 638-1970

Director: Shane Jones
President: James M. Henry

Orange Grove Center

615 Derby Street

Chattanooga, Tennessee 37404-1632
Phone: (423) 629-1451

Director: Kyle Hauth
President: Susan Gouger Rouse

People First of Tennessee, Inc.
P.O. Box 322

Del Rio, Tennessee 37727
Phone: (423) 487-5943
Director: Jane Smith

Perceptions, Inc.

1437 W. Morris Boulevard
Morristown, Tennessee 37814
Phone: (423) 317-0001

Fax: (423) 422-7676

E-Mail: mountainvisions@earthlink.net

Fax:

Fax: (423) 952-6017

E-Mail: ray.lyons@northeastcsa.com

Fax: (865)525-5441

E-Mail: ssingleton@omnivisions.com

Fax: (423) 638-9809

E-Mail: sjones@omnivisions.com

Fax: (423) 624-1294

E-Mail: khauth@orangegrove.org

Fax:

Fax: (423) 317-0057

Director: Leon Shoemaker/Bruce Ingle
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EAST TENNESSEE

Physicians Providing Community Services Group, Inc.

7161 Lee Parkway Drive, Suite #500/600

Chattanooga, Tennessee 37421

Phone: (423) 296-1495 Fax: (423) 296-1496
Executive Dir.: Mary Tate-Elbell E-Mail:
President/Owner: Charles M. Holsey, Jr., Ph.D., M.D.
Chairperson: Linda Brown, Ph.D.

Pink Coyote, Inc.

1700 Coon Hunters Road

Wartburg, Tennessee 37887

Phone: (423) 346-6356 Fax: (423) 346-1102
President: Carolyn A. Campbell

Preferred Alternatives, Inc.

5721 Marlin Road

Building 6100, Suite 3500

Chattanooga, Tennessee 37411

Phone: (423) 499-2927 Fax: (423) 499-5895
Director: Karin Johnson E-Mail: kannj@paimail.org
Chairperson: Neill P. Guy

Preferred Alternatives, Inc.

202 East Main Street, Suite 204

Johnson City, Tennessee 37601

Phone: (423) 434-4201 Fax: (423) 434-4660
Director: E-Mail:
Chairperson: Neill Guy

Premier Support Services, Inc.
1835 N. Cumberland Street
Morristown, Tennessee 37814

Phone: (423) 587-8771 Fax: (423) 587-8773
Director: Peggy Helton E-Mail: spropst@charter.net
Chairperson: Robert Gronewald

Pride Developmental Services Inc
1604 Lamons Lane, Suite 207-A
Johnson City, Tennessee 37604

Phone: (423) 926-3810 Fax: (423) 926-4952
Director: Lee Qualls E-Mail: leequalls@aol.com
Reg. Director:  Abe McCauley pdsincetn@aol.com

Chairperson: Steve Olsen (2400 Felts Avenue, Nashville, TN 37211)

Priority Healthcare Service of Tennessee

6900 Hospitality Circle

Knoxville, Tennessee 37909

Phone: (865) 584-4010 Fax: (865) 588-2045
Clinical Director: Patricia Robinson
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EAST TENNESSEE FUNDED SERVICES

ProCare Home Health and Private Duty Services PA
9 Worth Circle
Johnson City, Tennessee 37601

Phone: (423) 434-5130 Fax: (423) 434-5149

Director: Debbie Morrow, RN, CWS, DOCS

Prolex Medical Services, LLC AD
2221-C Olan Mills Drive FM
Chattanooga, Tennessee 37421 PA
Phone: (423) 296-4224 Fax: (423) 296-4230 RESHAB
Administrator: Shawn Ellis E-Mail: BWConsults@aol.com or SL
Chairperson: Patricia Best-Vital Prolexmed@aol.com

R.E.A.C.H.S. Developmental Center & Services AD
470 Stone Mill Road PA
Jacksboro, Tennessee 37757 RC
Phone: (423) 562-4289 Fax: (423) 566-9524 SL
Director: Kim Perkins E-Mail: kperkins@reachs.org

CEO: Cindy Siler

Chairperson: William R. Pratt

RHA Health Services AD
2 Northgate Park, Suite 414 PA
Chattanooga, Tennessee 37415 RC
Phone: (423) 876-7201 Fax: (423) 876-7205 SE
Administrator: Holly Phillips SL
Chief Operating Officer: Jeanne Duncan E-Mail: jduncan447@aol.com

RHA Health Services AD
9041 Executive Park Drive, Suite 705 PA
Knoxville, Tennessee 37923 RC
Phone: (865) 769-7491 Fax: (865) 691-5950 SE
Director: Margaret Gartlgruber SL
Administrator: Jeanne Duncan E-Mail: jduncan447@aol.com

Chairperson: Robert Bailey Coates

RHA Health Services, Inc. AD
1200 Ridgefield Boulevard, Suite 270 PA
Asheville, North Carolina 28806 RC
Phone: (828) 665-9500 Fax: (828) 665-1921 SE
Director: Margaret Gartigruber  Pager: 1-800-848-0180 SL
Administrator: Dotty Bell

Chairperson: Gordon Simmons

RHA Health Services, Inc. AD
2612 North John B Dennis Hwy. PA
Suite 2 RC
Kingsport, Tennessee 37660 SE
Phone: (423) 247-3335 Fax: (423) 247-3330 SL

Director: Jennifer Long E-Mail: jlong@rhanet.org
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EAST TENNESSEE FUNDED SERVICES
Rhea of Sunshine, Inc. AD
400 Greenway Boulevard FM
Dayton, Tennessee 37321-9249 PA
Phone: (423) 775-4855 Fax: (423) 775-4083 RESHAB
Executive Director: Mike Brewer E-Mail: rosinc@bellsouth.net SL
Chairperson: Mary H. Travis

Rosewood Supportive Services, Inc. AD
1502 MccCallie Avenue PA
Chattanooga, Tennessee 37404 RC
Phone: (423) 622-9700 Fax: (423) 629-8992 RESHAB
Exec. Director: Rhonda Gireath, RNC E-Mail: Rhonda98@aol.com SE
Chairperson: Geoffrey Young SL
Scott Appalachian Industries, Inc. AD
591 East Monticello Pike PA
Huntsville, Tennessee 37756 RC
Phone: (423) 663-9300 Fax: (423) 663-3345 SE
Director: Larry R. West E-Mail: sai2@highland.net SL
Chairperson: John Beaty

Senior Services FB
5726 Marlin Road PA
Franklin Building, Suite 410 RC
Chattanooga, Tennessee 37411

Phone: (423) 894-4322 Fax: (423) 894-2771

District Manager: Terry Woods E-Mail: hmbound@bellsouth.net

Contact: David Johnson (423-894-4322)

Chairperson: Dick Leike

Senior Services FM
301 Gallaher View Road, Suite 123 RC
Knoxville, Tennessee 37919

Phone: (865) 769-8007 Fax: (865) 769-0270

Director: Jim Burgess E-Mail: jburg423@bellsouth.net

Chairperson: Dick Leike

Sertoma Center, Inc. AD
1400 East Fifth Avenue FM
Knoxville, Tennessee 37917 PA
Phone: (865) 524-5555 ext. 4 Fax: (865) 524-5563 SE
Director: Rebecca Duncan Massey E-Mail: becky@sertoma.com SL
Chairperson: James R. Farrell

Signal Centers, Inc. AD
109 North Germantown Road El
Chattanooga, Tennessee 37411-2970 SE
Phone: (423) 698-8528 Fax: (423) 624-1365

Director: Linda McReynolds E-Mail: mcreynolds@signal.chattanooga.net or

Chairperson: Donna Bourdon E-Mail: nichols@signal.chattanooga.net




EAST TENNESSEE

Siskin Children’s Institute
1101 Carter Street
Chattanooga, Tennessee 37402

Phone: (423) 648-1761 Fax: (423) 648-1780
Director: Jerald D. Jensen E-Mail: jensen@siskin.org
Chairperson: D. Franklin Daniels, Jr., President

Skills Training and Rehabilitation Services (S.T.A.R.S.)

P.O. Box 673

Pikeville, Tennessee 37367

Phone: (423) 447-2590 Fax: (423) 447-7351

Director: Kimberly D. W. Brown E-Mail: starsbledsoe@bledsoe.net

Chairperson: Cynthia Johnson, P.O. Box 1016, Pikeville, TN 37367

Southeast Community Services Agency & Chattanooga

1501 Riverside Drive, Suite 105

Chattanooga, Tennessee 37406

Phone: (423) 493-5940 Fax: (423) 634-6045

Director: Paul Lynch E-Mail: paul.lynch@secsa.org

Step by Step, Inc.
1504 Arrow Wood Road
Knoxville, Tennessee 37919

Phone: (865) 691-0511 Fax: (865) 691-0511
Director: Patricia M. Kelly E-Mail: stepbystepinc@hotmail.com
Chairperson: Patricia M. Kelly

Sunrise Community of Tennessee, Inc.
5645 Merchants Center Boulevard, Building B
Knoxville, Tennessee 37912

Phone: (865) 687-2977 Fax: (865) 687-4497
Director: Bill Turner E-Mail: bturner@sunrisegroup.org
Chairperson: Leslie W. Leech, Jr.

Sunrise Community of Tennessee, Inc.
1010 West Summer Street
Greeneville, Tennessee 37743

Phone: (423) 636-1333 Fax: (423) 636-1466
Director: Robin Carmack E-Mail: sunrise@adelphia.net
Chairperson: Leslie W. Leech, Jr.

Sunrise Community of Tennessee, Inc.

651 E. 4™ Street, Suite 100

University Tower

Chattanooga, Tennessee 37403

Phone: (423) 648-9860 Fax: (423) 648-9862

Director: Jorgene Dale E-Mail: JDale@sunrisegroup.org
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EAST TENNESSEE

The Team Centers

The Professional & Developmental Team Building

600 North Holtzclaw Avenue, Suite 100

Chattanooga, Tennessee 37404-1220
Phone: (423) 622-0500 ext. 200
Director: June Phillips
President: Kaye Foust

The Advocacy Group, LLC

7300 Oak Ridge Highway
Knoxville, Tennessee 37931-3425
Phone: (865) 692-3770

Director: Brenda J. Gordon

The Arc of Tennessee

1917 Hixson Pike

Chattanooga, Tennessee 37405
Phone: (423) 267-0500

Project Specialist: Mary Ann Schenk

Tri-County Center

P. O. Box 793

Athens, Tennessee 37371-0793
Phone: (423) 745-8902

Director: Pam Perdue
Chairperson: Linda D. Galyon

Tuggle Enterprises, Inc.

320 South Court Street

Maryville, Tennessee 37804
Phone: (865) 681-0999

Director: Kimberley Tuggle

Fax: (423) 622-0564
E-Mail: jphillips@teamsupports.org

FAX: (865) 769-8569
E-Mail: tagdirl198@networktel.net

Fax: (423) 267-9550
E-Mail: maschenkl2@comcast.net

Fax: (423) 745-8934
E-Mail: pamperdue@comcast.net

Fax: (865) 681-0953

Upper East Tennessee Human Development Agency, Inc.

P.O. Box 46

301 Louis Street

Kingsport, Tennessee 37662

Phone: (423) 246-6180

Director: Lois Smith
Chairperson: Ernest L. McKinney

U. T. Developmental & Genetic Center

1930 Alcoa Hwy., Suite 435

Knoxville, Tennessee 37920-1514

Phone: (865) 544-9030

Admin. Director: Dr. Karla Matteson
Linda Bowman

Fax: (423) 246-5682
E-Mail: Ismith@naxs.com

Fax: (865) 544-6675
E-Mail: kmatteson@mc.utmck.edu
E-Mail: lbowman@mc.utmck.edu
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U. T. Pediatric Language Clinic

909 Mountcastle Drive

Knoxville, Tennessee 37996

Phone: (865) 974-6702 Fax: (865) 974-4766
Director: Patricia H. Webb, M.Ed. E-Mail: webb0l1@utk.edu
Chairperson:

Vision Coordination Services, Inc.
515 Airport Road, Suite 113 B
Chattanooga, Tennessee 37421
Phone: (423) 899-8181

Interim Director: Missy Smith
Chairperson: Karen Morris

Fax: (423) 899-3522
E-Mail: vcschatt@bellsouth.net

Washington County Community Residences, Inc.
409 West Walnut Street
Johnson City, Tennessee 37604

Phone: (423) 928-2752 Fax: (423) 928-3680

Director: Ronald E. Bennett E-Mail: rbennett2 99@yahoo.com
Associate Director: Reba Beard E-Mail: rebawccrsad@yahoo.com
Chairperson: Carol Lowe

Watauga Opportunities, Inc.

P.O. Box 2330

Boone, North Carolina 28607
Phone: (828) 264-5008

Director: Michael Maybee

Wilson Pharmacy Home Health

P.O. Box 5159

Johnson City, Tennessee 37602
Phone: (423) 928-7898

Director: Jeanette Clark, RN
Chairperson: Debra Wilson

Fax: (423) 928-4309

Youth Villages, Inc.
P.O. Box 341154
Memphis, Tennessee 38184

Phone: (865) 560-2550 Fax: (865) 560-2580

Director: Paul Enderson E-Mail: paul.enderson@youthvillages.org
Asst. Director:  Amanda Tillman E-Mail: Amanda.tilman@youthvillages.org
Chairperson: Mike Bruns
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EAST TENNESSEE FUNDED SERVICES
Angela’s Home Inc. (Mircoboard) M

6658 Woodberry Pike PA

Murfreesboro, Tennessee 37127 SE

Phone: (615) 893-0618 Fax: SL

Director: E-Mail: SL

Chairperson: Alvis W. Brandon, Sr.

APTA, Inc. M
4437 Enchanted Circle PA
Nashville, Tennessee 37218 SE
Phone: (615) 876-4855 Fax: (615) 299-1407 SL
Director: Nettie Barnes E-Mail: nbbarnes@bellsouth.net

Al's Allies, Inc. M
540 Crofton Park Lane PA
Franklin, Tennessee 37069 SE
Phone: (615) 794-6718 Fax: (615) 794-5647

Director: Donald M. Moss (615) 566-0651

Arc of Davidson County ISC

111 North Wilson Boulevard
Nashville, Tennessee 37205

Phone: (615) 321-5699 Fax: (615) 322-9184

Director: Norm Tenenbaum E-Mail: ntenenbaum@arcdc.org

Chairperson: Margaret Masimore, 227 Heartstone Manor Lane, Brentwood, TN 37207
Arc of Williamson County ISC

129 W. Fowlkes Street, Suite 151
Franklin, Tennessee 37064

Phone: (615) 790-5815 Fax: (615) 790-5891
Director: Sharon Bottorff E-Mail: sbbarc@bellsouth.net
Chairperson: Dave Krikac

Balance, LLC

309 W. Main Street, Suite 302
Murfreesboro, Tennessee 37130-3558

Phone: Fax:

Director:

BIOS, Inc. AD
145 Southeast Parkway, Suite 120 PA
Franklin, Tennessee 37064 SE
Phone: (615) 599-1125 Fax: (615) 599-6525 SL
Regional Director: Terry Wendling E-Mail: twendling@bioscorpok.com

Chairperson: Eddie Miller



MIDDLE TENNESSEE

Buffalo River Services, Inc.

410 Hog Creek Road

P.O.Box 847  (Mailing Address)
Wayneshoro, Tennessee 38485

Phone: (931) 722-5401 Fax: (931) 722-5403
Director: Philip C. Garner E-Mail: brs@netease.net
Chairperson: Lillie Brewer, RN

Building Greater Communities, Inc. (BGC)
240 Wilson Pike Circle, Suite 200
Brentwood, Tennessee 37027

Phone: (615) 377-0950 Fax: (615) 377-0166
Director: Cynthia Eason E-Mail: ceason@bgc-isc.org
Chairperson: Alex Hurder

Building Greater Communities, Inc. (BGC)
25 West Broad Street, Suite 10
Cookeville, Tennessee 38501

Phone: (931) 526-8336 Fax: (931) 520-6285
Director: Cynthia Eason
Chairperson: Alex Hurder

Care Focus, Inc.
2416 Hillsboro Road, Suite 208
Nashville, Tennessee 37212

Phone: (615) 383-6272 Fax: (615) 383-3502
Director: Jonathan Barnes
Chairperson: Jonathan Barnes

Care for Meg

9207 Natchez Drive

Brentwood, Tennessee 37027

Phone: (615) 373-8610 Fax:

Director: Deana Vaughn E-Mail: dvaughn4@comcast.net

Chris’ Home, Inc.

P.O. Box 30604

Clarksville, Tennessee 37040
Phone: (931) 553-0068
President: Joe Groves
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MIDDLE TENNESSEE FUNDED SERVICES

Community Connections (Engstrom Services, INC.) ISC
2525 Perimeter Place

Suite 120

Nashville, Tennessee 37214

Phone: (615) 883-6005 Fax: (615) 883-6081

Area Director: Carla Trawick E-Mail: ctrawick@engstromservices.org

Regional Adm.: Tonya Wilburn E-Mail: twilburn@engstromservices.org
Chairperson: Father James Marquis

Community Development Center (CDC) ISC
111 Eaglette Way
Shelbyville, Tennessee 37160

Phone: (931) 684-8681 Fax: (931) 684-9431

Director: Sarah Hunt E-Mail: cdctarc@cafes.net

Chairperson: Garrett Jordon

Community Options, Inc. AD
2815 Patriot Way PA
Nashville, Tennessee 37214 RC
Phone: (615 885-1099 Fax: (615) 885-1060 SE
Director: Holly Campbell E-Mail: Holly.Campbell@comop.org SL

President/CEO: Robert Stack, 16 Farber Rd., Princeton, NJ 08540
Chief Financial Officer: Bright Rajaratrnam
Regional Vice President: Karen L. Hensley

Phone: 1-877-875-1212 Fax: (609) 919-3882

Community Options, Inc. AD
1027 Nottingham Drive PA
Cookeville, Tennessee 38506 RC
Phone: (931) 372-0955 Fax: (931) 372-0052 SE
Interim Assistant Director: Andrea Watson E-Mail: Andrea.Watson@comop.org SL
COMPASS Coordination, Inc. ISC

500 Interstate Blvd. South

THA Building, Suite 202

Nashville, Tennessee 37212 E-Mail: compass.middle@compasstn.org
Phone: (615) 242-9500 Fax: (615) 242-9588
Director/Chairperson: Randall Moore

Email for Randall Moore: Randy.Moore@ Compasstn.org

Email for Lawanna Edwards: lawanna.edwards@compasstn.org

Continuous Care Home Health PA
545 Mainstream Drive, Suite 100
Nashville, Tennessee 37228

Phone: (615) 263-4425 Fax: (615) 726-0555
Director: Dee Stouffer E-Mail: msmith@hcc-inc.com
Craig’'s Company, Inc. PA

660 Bellroad, Suite 420

Antioch, Tennessee 37013

Phone: (615) 717-2887 Fax: (615) 717-2887

Director: Jack Derryberry Parkway Towers, Suite 1720, Nashville, TN 37219
Chairperson: Shirley Covington,
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MIDDLE TENNESSEE FUNDED SERVICES
Crystal BlueBird Inc . M
44 Vantage Way

Nashville, TN. 37228

Director: Leanne Boyce

Chairperson: Crystal Page

Cumberland Community Options, Inc. AD
1161 Murfreesboro Road, Suite 420 PA
Nashville, Tennessee 37217 RC
Phone: (615) 467-0463 Fax: (615) 467-0466 SE
Director: Noal Presley E-Mail: ccoinc@bellsouth.net SL

Chairperson: Nancy Brenner, 213 Wesley CT, Nashville, TN 37209

DCHC Microboard PA
1927 Fern Drive SE
Murfreesboro, Tennessee 37130
Phone: (615) 896-1663 Fax: (615) 867-3083
Director: Glenda Manning E-Mail: teajea2@netzero.net
Chairperson: Glenda Manning
Developmental Services of Dickson County AD
P.O. Box 628 (115 Luther Road) El
Dickson, Tennessee 37056-0628 FM
Phone: (615) 446-3111 Fax: (615) 446-1846 FS
Director: Donald W. Redden E-Mail: dredden@dsdc.org PA
Chairperson: Harriett Jordan RC
SL
Easter Seal Society of Tennessee AD
2001 Woodmont Boulevard FM
Nashville, Tennessee 37215-1573 PA
Phone: (615) 292-6640 Fax: (615) 292-7206 PERS
Director: Jayne Perkins E-Mail: jperkins@eastersealstn.com RESHAB
Chairperson: Mike Yopp or easterseals@mindspring.com SE
SL
Ebi Care, Inc. AD
4721 Trousdale, Suite 129 RESHAB
Nashville, Tennessee 37220-1310 SE
Phone: (615) 333-0536 Fax: (615) 333-0537 SL
Director: Natashia Schler E-Mail:ebicare @bellsouth.net
President: Dr. Landon Onyebueke
Chairperson: Dr. Boniface Ikejiani
Elderly Services, Inc. PA

602 W. College Street

Murfreesboro, Tennessee 37130

Phone: (615) 848-0114 Fax: (615) 848-3016

Director: Patsy Dunaway E-Mail: pdunaway@caregiverservices.com
Chairperson: Al Soderquist, CEO



MIDDLE TENNESSEE

Elk Valley Professional Health Services

1420 Donelson Pike, Suite B-1

Nashville, Tennessee 37217

Phone: (615) 360-1116 Fax: (615) 360-7442
Director: Karen Bell, RN E-Mail: karenxbell@aol.com
Chairperson: E. Anthony Woods

ELLDEE, Inc.

361 Nichol Mill Lane

Franklin, Tennessee 37067

Phone: (615) 771-7777 Fax: (615) 771-7787
Director: Patricia Walker

Board President: Barbara Harris

Evergreen Presbyterian Ministries, Inc.

446 Metroplex Drive, Suite A-224

Nashville, Tennessee 37211

Phone: (615) 833-9500 Fax: (615) 833-9010

Director: Tonya Woods-Copeland E-Mail: tcopeland@epmi.org
Chairperson: Garland Cates, P.O. Box 72360, Bossier City, LA 71172-2360

Evergreen Presybertian Ministries, Inc.
1201 Hwy. 70 E., Suite 103

Dickson, Tennessee 37075

Phone: (615) 326-0383

Director: Tonya Copeland E-Mail: tcopeland@epmi.org
Service Coord.: Linda Lyda E-Mail: llyda@epmi.org

First Steps, Inc.

4414 Granny White Pike

Nashville, Tennessee 37204

Phone: (615) 298-5619 Fax: (615) 292-4941

Director: Leah Lawson-Smith E-Malil: firststeps@aol.com
Chairperson: Carolyn Kitts, 220 Kennet Road, Old Hickory, TN 37138

Franklin County Adult Activity Center, Inc.

702 Hundred Oaks Street

P.0O. Box 708 (Mailing)

Winchester, Tennessee 37398

Phone: (931) 967-1377 or 967-0100 Fax: (931) 962-1483

Director: Deborah Rains E-Mail: fcaac@onemain.com
Chairperson: Jane C. Lovett, 134 Falls Mills Road, Belvidere, TN 37306

Friendship Home Solutions, Inc.

333 Plus Park Boulevard, Suite 140

Nashville, Tennessee 37217

Phone: (615) 365-4424 Fax: (615) 365-7897

Director: Arnett Sims E-Mail: asims@friendshiphcs.com
Chairperson: Theo Egbujor, 9050 Split Log Rd, Brentwood, TN 37027
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MIDDLE TENNESSEE FUNDED SERVICES

Goodwill Industries of Middle Tennessee AD
1015 Herman Street
Nashville, Tennessee 37208

Phone: (615) 742-4151 Fax: (615) 254-3901
President: David Lifsey E-Mail: davidl@goodwillmidtn.org
Chairperson: James L. Knight
Guardian Healthcare and Home Service AD
109 West Park Drive, Suite 300 FM
Brentwood, Tennessee 37027 PA
Phone: (615) 377-9140 Fax: (615) 661-6011 PERS
Chief Operating Officer: Renae McGregor RC
RESHAB
SE
SL
Habilitation and Training Services AD
P.O. Box 1856 (Mailing) El
545 Airport Road FS
Gallatin, Tennessee 37066 PA
Phone: (615) 451-0974 Fax: (615) 451-0774 RC
E-Mail: jmcintosh@hatstn.org RESHAB
Director: John Mcintosh SE
Chairperson: Rev. Everton Campbell SL
Hilltoppers, Inc. AD
151 Sweeney Drive FM
Crossville, Tennessee 38555 PA
Phone: (931) 484-2535 Fax: (931) 484-8778 RC
Director: Stephen (Tony) Cox E-Mail: tonyc@multipro.com RESHAB
Chairperson: Nancy Ashford SE
SL
Homeplace PA
1901 20" Avenue South (Mailing: P.O. Box 120966) SL
Room 230
Nashville, Tennessee 37212
Phone: (615) 292-8705 Fax: (615) 386-3298
Director: Richard Smith
Chairperson: Ned Henry
Hopes Pathway, Inc. M
1726 Richbourg Park Drive PA
Brentwood, Tennessee 37027
Phone: (615 221-9974 Fax:
Director: Rodney Davis E-Mail: hopespathway@comcast.net
Hope Services, Inc. AD
1161 Murfreesboro Road, Suite 502 PA
Nashville, Tennessee 37217 RC
Phone: (615) 399-6464 Fax: (615) 399-6411 RESHAB
Director: Ambrose Amadi Rocenta@hoperesidential.org SE

Chairperson: Theo Egbujor SL



MIDDLE TENNESSEE

Impact Centers, Inc.

1209 Tradewinds Drive
Columbia, Tennessee 38401
Phone: (931) 381-2114
Director: Cindy Graves
Chairperson: Sue Lovelace

Independent Opportunities, Inc. (1.O.1.)
2014 Elmer Pogue Drive, Suite 100
Columbia, Tennessee 38401-7280
Phone: (931) 840-8719

Director: Randy Fulton
Chairperson: Doug Fulton

Independent Opportunities, Inc. (1.O.1.)
444 Metroplex Drive, Suite B-200
Nashville, Tennessee 37211

Phone: (615) 834-1133

Director: Randy Fulton
Program Director: Paula Shearer
Chairperson: Doug Fulton

Independent Opportunities, Inc. (1.O.1.)
25 W. Broad Street, Suite 8
Cookeville, Tennessee 38501-2584

Phone: (931) 528-7701
Director: Randy Fulton
Program Dir: D.J. Anderson

Independent Opportunities, Inc. (1.O.1.)
3190 Gatewood Ford Road
Jamestown, Tennessee 38556

Phone: (931) 879-7590
Director: Candace Vaden
Chairperson: Randy Fulton

James Developmental Center, Inc.
P. O. Box 605 (Mailing)

200 Mathew Hollow Road
Waverly, Tennessee 37185
Phone: (931) 296-7755

Director: Linda F. Dycus

Chairperson: J. Vance Weatherspoon

Joey’s Yacht Club, Inc.

3937 Pepperwood Drive
Antioch, Tennessee 37013
Phone: (615) 641-2574

Cell Phone: (615) 351-8882
Director: Alice Williams

Fax: (931) 381-8389
E-Mail: cgraves@impactcenters.net

Fax: (931) 840-8756
E-Mail: rfulton@ioi-tn.com

Fax: (615) 834-0356
E-Mail: rfulton@ioi-tn.com
E-Mail: pshearer@ioi-tn.com

Fax: (931) 528-7702
E-Mail: rfulton@ioi-tn.com

Fax: (931) 879-1843

E-Mail: rfulton@ioi-tn.com

Fax: (931) 296-7033
E-Mail: jdci@waverly.net

Fax: (615) 255-9967

E-Mail: fay z dazy@hotmail.com

AD

PA
PERS
RESHAB
SE

SL

AD
PA
RESHAB
SE
SL

AD
PA
RC
RESHAB
SE
SL

AD
PA
RC
RESHAB
SE
SL

AD
PA
RC
SE
SL

AD

El

PA
RESA
RESHAB
SL

AD

PA

SE
SL

23

FUNDED SERVICES



MIDDLE TENNESSEE FUNDED SERVICES

Kids, Inc. El
50 Dayton Avenue

Crossville, Tennessee 38555

Phone: (931) 484-8306 Fax: (931) 456-5389

Director: Ronnie Webb E-Mail: kidsinc@crossville.com

Chairperson: Dana Olaechea (P.O. Box 724, Crossville, TN 38567)

Kimmy’s Cottage, Inc. M
1408 Devens Drive
Brentwood, Tennessee 37027

Phone: (615) 503-1444 Fax:

President: Stephen Butler E-Mail:

King's Daughters' School El

412 West 9th Street RESHAB
Columbia, Tennessee 38401

Phone: (931) 388-3810 Fax: (931) 388-0405

Director: Charlotte Battles E-Mail: CGBattles@Yahoo.com

Chairperson: Brian Williams elp38401@yahoo.com

Lend A Hand Supported Living, Inc. AD

P.O. Box 295 SL
Fairview, Tennessee 37062

Phone: (615) 799-5662 Fax: (615) 799-7738

Director: Mark Halvorsen E-Mail: lahsl@bellsouth.net/debbiehalvorsen@bellsouth.net
Chairperson: Ron Dickson

Life Action Tennessee AD
1230-A Heil Quaker PA
LaVergne, Tennessee 37086 RC
Phone: (615) 793-9700 Fax: (615) 793-9829 RESHAB
Director: Mamie Cystrunk E-Mail: lifeaction@prodigy.net SE
Chairperson: Jennifer Johnson SL

Life Action Tennessee AD

806 4" Avenue PA
Nashville, Tennessee 37210 RC
Phone: (615) 248-6155 Fax: (615) 248-6956 RESHAB
Director: Deborah Aboyade-Cole E-Mail: Ddebacole@aol.com SE
Management Consultant: Paul Medlin SL
Chairperson: Jennifer Johnson

Lifeline Systems, Inc. PERS

111 Lawrence Street

Framingham, MA 01702

Phone: (800) 451-0525 ext. 1157 Fax: (508) 988-1035

Contact: Heidi M. Oliveri E-Mail: holiveri@lifelinesys.com
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Maxim Healthcare Services, Inc. AD

2416 Hillsboro Road PA

Suite 208 RESHAB

Nashville, Tennessee 37212 SE

Phone: (615) 383-6272 Fax: (615) 383-3502 SL

Director: Jonathan Barnes E-Mail: jobarnes@maxhealth.com
kehidenf@maximhealth.com

Chairperson: Cindy King

Maxim Healthcare Services, Inc. AD

1459 Interstate Drive, Suite 203 PA

Cookeville, Tennessee 38501 RESHAB

Phone: (931) 526-5003 Fax: (931) 528-0022 SE

Director: Jonathan Barnes E-Mail: jobarnes@maxhealth.com SL

Regional Manager: Kristopher Jones

Clinical Director: Cindy King E-Mail: ciking@maxhealth.com

Mid Cumberland Community Services Agency ISC

531 Metroplex Drive, A-200

Nashville, Tennessee 37211-3140

Phone: (615) 333-5450 Fax: (615) 620-0053

Director: Beverly Bass E-Mail: beverly.bass@mccsa.com

Middle Tennessee State University El

Project HELP

206 North Baird Lane

P. O. Box 413 (Mailing)

Murfreesboro, Tennessee 37132

Phone: (615) 898-2458 Fax: (615) 904-8212

Director: Debbie Bauder E-Mail: dbauder@mtsu.edu

Chairperson: Sandy Mitchell

Middle Tennessee Advocacy Center (M-TAC)

1509 Van Cleve Lane

Murfreesboro, Tennessee 37129

Phone: (615) 904-0308 Fax: (615) 904-0308

Exec. Director: Mark Friedman E-Mail: friedman@voicenet.com

Chairperson:

Mid-TN Supported Living, Inc. AD

1161 Murfreesboro Road PA

Suite 215 SE

Nashville, Tennessee 37217 SL

Phone: (615) 367-0592 Fax: (615) 399-8407

Director: Michelle McCain E-Mail: mmccain@midtn.org

Chairperson: Doria Panvini

New Horizons Corporation AD

5221 Harding Place FM

Nashville, Tennessee 37217-2901 PA

Phone: (615) 360-8595 Fax: (615) 360-3515 RESHAB

Director: Marva Dale Greenwood E-Mail: mdgreenwood@newhorizonscorp.com SE

Chairperson: Erskin Lytle: 3503 Albion Street, Nashville, TN 37209 SL



MIDDLE TENNESSEE FUNDED SERVICES

NIA Association AD
1616 Walnut Grove Road (Mailing: P.O. Box 30123) FM
Clarksville, Tennessee 37040 PA
Phone: (931) 906-3993 Fax: (931)503-0472 RESHAB
Director: Cheryl Durham E-Mail: cdurham@niaassociation.org SE
Chief of Services:DeRhonda Jackson E-Mail: drjackson@niaassociation.org SL
Chairperson: Col. Henry Parham, Jr.
Omni Visions, Inc. (Corporate Office) AD
301 S. Perimeter Park Drive, Suite 235 FM
Nashville, Tennessee 37211 PA
Phone: (615) 726-3603 Fax: (615242-4140 PERS
Director: Steve Singleton E-Mail: ssingleton@omnivisions.com RC
President: James M. Henry SL
Our Children Our Future AD
801 E. Old Hickory Boulevard, Suite 171 FM
Madison, Tennessee 37115 PA
Phone: (615) 870-5501 Fax: (615) 870-5503 RC
Director: Lue Jarrett RESHAB
SL
Outlook Nashville, Inc. AD
3004 Tuggle Avenue El
Nashville, Tennessee 37211 PA
Phone: (615) 834-7570 Fax: (615) 834-5565 SE
Director: Mary Givens E-Mail: Execdir@outlooknashville.org SL

Chairperson: Christi Griffin

Pacesetters, Inc. AD
P. O. Box 49018 El
2511 Highway 111 North FM
Algood, Tennessee 38506-9018 FS
Phone: (931) 537-9100 Fax: (931) 537-9170 or 537-9180 PA
Interim Director: Jeff Egelston. Ed.D. E-Mail: jegelston@pacesetterstn.com RC
Chairperson: Barbara Sorrel (732 Judge Austin Road, Sparta, TN 38583) RESHAB
SE
SL
Preferred Alternatives, Inc. AD
One Vantage Way, Suite D-100 PA
Nashville, Tennessee 37228 RC
Phone: (615) 259-0175 Fax: (615) 259-3770 RESHAB
Director: Dr. Jim Elliott E-Mail: sandyz@paimail.org SE
Chairperson: Neil P. Guy SL

Regional Director: Finney Alvarez (615-259-0175)



MIDDLE TENNESSEE FUNDED SERVICES

Preferred Alternatives, Inc. AD
1802 Shady Brook Street FM
Columbia, Tennessee RC
Phone: (931) 840-4980 Fax: (931) 840-4983

Regional Director: Finney Alvarex (615-259-0175)
Chairperson: Neil P. Guy

Premier Home Health PA
846 E. Meade Avenue
Madison, Tennessee 37115

Pride Developmental Services Inc. (Corporate Office) AD
2402 Felts Avenue PA
Nashville, Tennessee 37211 SE
Phone: (615) 210-3277 Fax: (615) 254-3733

Director: Lee Qualls E-Mail: leequalls@aol.com

Chairperson: Steve Olsen (2400 Felts Avenue, Nashville, TN 37211)

Progress, Inc. AD
319 Ezell Pike FM
Nashville, Tennessee 37217 SE
Phone: (615) 399-3000 Fax: (615) 365-0259 SL
Director: Donna Goodaker E-Mail: dgoodaker@progress-inc.org
Chairperson: Barbara Green
Progress, Inc. AD
441 Park Avenue, Suite B FM
Lebanon, Tennessee 37087 PA
Phone: (615) 792-0021 (cell — 429-4206) Fax: RESHAB
Director: Michael Stevens E-Mail: dgoodaker@progress-inc.org SE
Chairperson: Barbara Green SL
Progressive Directions AD
1249 Paradise Hill Road El
Clarksville, Tennessee 37040 FS
Phone: (931) 647-6333 Fax: (931) 552-3541 PA
Director: Jay Albertia E-Mail: jaypdi@bellsouth.net SE
Chairperson: Bob Palmer, 2800 Doe Drive, Clarksville, TN 37073 SL
Phone: (931) 358-3484
Progressive Residential Services, Inc. PA
107 Music City Circle, TPC Building, Suite 101 RC
Nashville, Tennessee 37214 E-Mail: PRSTENN@aol.com SE
Phone: (615) 232-8186 Fax: (615) 232-8187 SL
Director: Mary Marsh, RN

Chairperson: Everett DeHutt, 2950 W. Lake Rd, Suite 209, Troy, MI 48098
(Corporate Office)

2950 West Square Lake Road

Suite 209

Troy, Michigan 38098

Phone: (248) 641-7200 Fax: (248) 641-9338

Director: Joe Bates



MIDDLE TENNESSEE

Prospect, Inc.
960 Maddox Simpson Parkway
Lebanon, Tennessee 37090

Phone: (615) 444-0597 Fax: (615) 444-1251
Director: Eric Thompson E-Mail: et27@prospectinc.com
Program Director: Shannon Nehus E-Mail: snehus@prospectinc.com

Chairperson: Buddy Stephens

Quality Living, Inc.

2201 Murfreesboro Road, Suite C-204

Nashville, Tennessee 37217

Phone: (615) 365-2230 Fax: (615) 367-3780

Director: Angie Aile E-Mail: angie@aqliving.org
Chairperson: Audrey Armstead, 4004 Shufield Court, Antioch, TN 37013

Reaching Visions Today, Inc.
3250 Dickerson Pike, Suite 100-B
Levering Office Building

Nashville, Tennessee 37207 RVTINC@bellsouth.net
Phone: (615) 227-7745 Fax: (615) 227-7704
Director: Ron Randolph/Pam Nelson

FUNDED SERVICES
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Chairperson: Zoyle Jones, 3250 Dickerson Pike, Suite 100-B, Nashville, TN 37207

Resources for Human Development (RHD)

151 West Winchester Street

Gallatin, Tennessee 37066

Phone: (615) 230-4922 Fax: (615) 230-4924
Director: Jordan Allen Email: rhdtnnash@bellsouth.net
Vice President: Paula Budnick

RHA Health Services

1161 Murfreesboro Road, Suite 217

Nashville, Tennessee 37217

Phone: (615) 367-1181 Fax: (615) 367-1183

Interim Director: Jennifer Long E-Mail: long3450@aol.com
Chairperson: Robert Coats (330 Dawnbrook Drive, Flatrock, NC 28731)

Rochelle Center

1020 Southside Court

Nashville, Tennessee 37203

Phone: (615) 254-0673 Fax: (615) 726-2837

Director: Paul Medlin E-Mail: paulm@rochellecenter.org

AD
FM
PA
RC
RESHAB
SL

AD
FM
PA
RC
RESHAB
SE
SL

AD
PA
RC
RESHAB
SE

Chairperson: Joe Edgens (5529 Granberry Heights Dr., Brentwood, TN 37027) SL

Rutherford County Adult Activity Center

1130 Haley Road

P.0O. Box 733 (Mailing)

Murfreesboro, Tennessee 37130-0733

Phone: (615) 890-4389 Fax: (615) 849-8727
Director: Betty McNeely E-Mail: rcaac@bellsouth.net
Chairperson: Mike Ussery

AD
PA
RESHAB
SE
SL
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Scott Appalachian Industries, Inc. AD
591 East Monticello Pike PA
Huntsville, Tennessee 37756 RC
Phone: (423) 663-9300 Fax: (423) 663-3345 SE
Director: Larry R. West E-Mail: sai2@highland.net SL
Chairperson: John Beaty

Senior Citizens Services FM
174 Rains Avenue RC
Nashville, Tennessee 37203-5319

Phone: (615) 743-3403 Fax: (615) 743-3480

Director: Janet Jernigan E-Mail: jjernigan@scitn.org

Chairperson: Deborah Faulkner

Senior Services FM
392 Harding Place, Suite 203 RC
Nashville, Tennessee 37211

Phone: (615) 837-0700 Fax: (615) 837-1037

Director: Nancilynn Dunn E-Mail: Nancylyn_Dunn@Enablinglives.org

Chairperson: Debbie Pafford

Sitters and More PA
127 Franklin Road, Suite 300
Brentwood, Tennessee 37027

Phone: (615) 309-9368 Fax: (615) 309-9384

Interim Director: Betty Peevyhouse E-Mail:

Skills Development Services, Inc. AD

704 South Washington Street El

Tullahoma, Tennessee 37388 FS

Phone: (931) 455-5107 Fax: (931) 455-3372 PA

Director: Thomas M. Norman E-Mail: home@skillsdevelopmentservices.org RESHAB

Chairperson: Cheryl King SE
SL

Soleus Healthcare Services PA

P.O. Box 70096

Santa Ana, California 92725

South Central Community Services Agency ISC

1400 College Park Drive, Suite D

Columbia, Tennessee 38402

Phone: (931) 375-3200 Fax: (901) 375-5005

Director: Larry Post E-Mail: larrypost@southcentralcsa.com

StarCare of Tennessee AD

1161 Murfreesboro Road, Suite 523 SL

Nashville, Tennessee 37217

Phone: (615) 367-0513 Fax: (615) 367-9764

Director: Didiacus O. Onodingene E-Mail: Starcareinc@yahoo.com

Chairperson: Lisa Yaccuzzo



MIDDLE TENNESSEE

Stones River Center/DDMS

3350 Memorial Boulevard
Murfreesboro, Tennessee 37129
Phone: (615) 895-7788
Administrator: Lisa lzza

Sunny Brook Home, Inc.

2090 Hollow Grove Road
Lewisburg, Tennessee 37091
Phone: (931) 359-3814

Director: Johnny Brown
Chairperson: Rev. Larry Helton

Sunrise Community of Tennessee, Inc.
229-A Dunbar Cave Road

Clarksville, Tennessee 37043

Phone: (931) 648-3011

Director: Michelle Pitts

Chair: Leslie Leach

Susan Gray School

Peabody College of Vanderbilt
P.O. Box 66

Nashville, Tennessee 37203
Phone: (615) 322-8200

Director: Dr. Ruth Wolery
Chairperson: Jenni Moscardelli

Tennessee Family Solutions

301 S. Perimeter Park Drive, Suite 100
Nashville, Tennessee 37211

Phone: (615) 781-4236

Director: Ralph M. Kennedy
Chairperson: Ralph M. Kennedy

Terry Taylor, Inc.
1220 Norman Harris Road
Ashland City, Tennessee 37015
Phone: 615) 746-5592

Director:
Chairperson: Susan Taylor
Therapeutic Interventions, Inc.
176 Thompson Lane, Suite 210
Nashville, Tennessee 37211
Phone: (615) 467-7502
Director: Susan Maleki
Chairperson:

Fax: (615) 895-6999

Fax: (931) 359-3814
E-Mail: jbharnes@yahoo.com

Fax: (931) 645-6066
E-Mail: sunrisecla@netscape.net

Fax: (615) 322-8201
E-Mail: ruth.wolery@vanderbilt.edu

Fax: (615) 781-4227
E-Mail: ralphkennedy@nashvilletfs.org

FUNDED SERVICES
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Fax: (615) 746-5592

James and Susan Taylor

Fax: (615) 781-9408
E-Mail: smaleki@tiicares.com

Michael Hullett/Dr. Richard Call

SL
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Therapeutic Interventions, Inc. AD
206 S. Jefferson Street FM
Cookeville, Tennessee 38501 PA
Phone: (931) 520-8988 Fax: (931) 526-8432 RESHAB
Director: Debbie Maxwell E-Mail: dmaxwell@tiicares.com SE
Chairperson: Michael Hullett/Dr. Richard Call SL
Thomas’ Supports, Inc. AD
Beechwood Terrace Apts., F-164 M
1211 Bell Road PA
Antioch, Tennessee 37013 SE
Phone: (615) 731-4190 Fax: (615) 904-0308 SL
Director: Ruthie-Marie Beckwith, Ph.D. E-Mail: empfanatic@aol.com

United Cerebral Palsy Center of Middle Tennessee FS

1200 9™ Avenue North, Suite 110
Nashville, Tennessee 37208
Phone: (615) 242-4091

Director: Deana Claiborne

Chairperson: Martin McGrath

Unity Residential Services, Inc. AD
4121 Clarksville Pike, Suite 6 PA
Nashville, Tennessee 3721 RC
Phone: (615) 299-5741 Fax: (615) 299-5743 SL
Director: Chitoka Webb E-Mail: unityresidential@bellsouth.net

Unlimited Potential, Inc. M
112 Villa Street, Unit. #2 PA
McMinnville, Tennessee 37110 SL
Phone: (931) 473-0986 Fax: (931) 506-5277

Director: Claire Krofssik

Chairperson: Claire Krofssik, 112 Villa Unit 2 Street, McMinnville, Tennessee 37110

Upper Cumberland Community Services Agency ISC
417 East Broad Street

Cookeville, Tennessee 38501

Phone: (931) 646-4055 Fax: (931) 520-0080

Director: Sue Pilson E-Mail: Spilson@uccsa.org

Vanderbilt University Medical Center

Center for Child Development (CCD)

2100 Pierce Avenue

Suite 406, Medical Center South

Nashville, Tennessee 37232-3573

Phone: (615) 936-2985 Fax: (615) 936-0256
Director: R.A. McWilliam, Ph.D.



MIDDLE TENNESSEE

Vision Coordination Services, Inc.
P.O. Box 280628

Nashville, Tennessee 37228
Phone: (901) 658-3430

Director: Patricia Webb
Chairperson: Isaac Williams

Volunteers of America TN

275 Jackson Meadows Drive, Suite 104
Hermitage, Tennessee 37076

Phone: (615) 885-2552

Director: Brenda O’Quinn
Chairperson: David Flanery

Warm Hearts Care, Inc.

2131 Murfreesboro Road, Suite 209
Nashville, Tennessee 37217
Phone: (615) 365-7316

Exec. Director: John Madondo
Chairperson: John Madondo

Waves, Inc.

125 5™ Avenue South

P.O. Box 1225 (Mailing Address)
Franklin, Tennessee 37065-1225
Phone: (615) 794-7955

Exec. Director: Jennifer Krahenbill
Chairperson: Pat Mann

Willowbrook Health and Home Services
1451 Elm Hill Pike, Suite 201
Nashville, Tennessee 37210-5512

Phone: (615) 361-1951 or (615) 366-6060

Administrator:
Contact Person:
Director:

Phone: (615) 366-6060

Gregory Lammert

Youth Villages, Inc.

3320 Brother Boulevard
Memphis, Tennessee 38133
Phone: (901) 252-7200
Director: Patrick Lawler

32
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Fax: (615) 242-0357

E-Mail: iwill2@bellsouth.net

Fax: (615) 882-9199
E-Mail: aheart@voatn.net

Fax: (615) 365-7318
E-Mail: jmadondo.warmhearts@comcast.net

Fax: (615) 794-6019
E-Mail: jenniferk@wavesinc.com

Fax: (615) 361-8173

E-Mail: willowbrookmrdd@bellsouth.net

June Baldini, CEO, #2 International Plaza Dr., Suite 425, Nashville, TN

Fax: (615) 366-3331

Fax: (901) 252-7620
E-Mail: www.youthvillages.org

Contact Person: Katherine Peatross (should be on all faxes)
Phone: (901) 251-4831 Fax: (901) 251-5003
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WEST TENNESSEE

Arcadia Healthcare

6061Stage Road, Suite 7
Bartlett, Tennessee 38138
Phone: (901) 367-0242
Director: Jim Barraza
Chairperson: Rebecca Williams

Behavior Services of Tennessee
1155 Cully Road

Cordova, Tennessee 38018
Phone: (901) 624-2454

Director: Cynthia M. Zellar
Director of Operations:
Chairperson: Carlos Gonzalez

BIOS of Tennessee Inc.

2855 Stage Village Cove, Ste.6
Bartlett, Tennessee 38134

Phone: (901) 388-0258

Phone: (800) 979-5763
Director/Chair:  Shalon Youngblood
CEO: Eddie Miller

BIOS of Tennessee, Inc.

40 Old Hickory Cove

Jackson, Tennessee 38305
Phone: (731) 664-0850
Director: Sara Harvey
Chairperson: Eddie Miller

Brenda Richardson Home, Inc.

5100 Stage Road, Suite 2

Bartlett, Tennessee 38134

Phone: (901) 388-3545

Director: Rhonda Westbrooks
Chairperson:

Bobby G. Westbrooks

Fax: (901) 367-0095

E-Mail: jbarraza@earthlink.net
Reblyn williams@yahoo.com

Fax: (901) 624-2928
E-Mail: czellergonzalez@aol.com

E-Mail: carlos@bstn.org

Fax: (901) 388-4254
Fax: (800) 979-5765
E-Mail: syoungblood@bioscorptn.com

Fax: (731) 664-5516

Fax: (901) 388-3423
E-Mail: bmch@bellsouth.net

33
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C. S. Patterson Training and Habilitation Center, Inc. AD

1284 Highway 45 By-Pass N. El

P. O. Box 229 FS
Trenton, Tennessee 38382 PA
Phone: (731) 855-2316 Fax: (731) 855-3608 RESHAB
Director: Harry Adcock E-Mail: haexptc@aol.com SE
Chairperson: Billy Woods SL
Children and Family Services, Inc. El

412 A Alston Street

P.O. Box 845

Covington, Tennessee 38019

Phone: (901) 476-2364 Fax: (901) 476-2368

Director: Mary T. Jones E-Mail: cfscoving@aol.com

Chairperson: Daphine Smith

Community Connections (Engstrom Services, INC.) ISC
6563 Stage Oaks Drive, Suite 101
Bartlett, Tennessee 38134

Phone: (901) 385-0970 Fax: (901) 385-0946

Area Director: Sheri Wammack E-Mail: swammack@engstromservices.org

Reg. Admin.: Elizabeth Velazquez E-Mail: evelazquesz@engstromservices.org
Karen Berkley, ISC E-Mail: kberkley@engstromservices.org
Chairperson: Father James F. Marquis

Community Developmental Services, Inc. AD
455 Hannings Lane FS
Martin, Tennessee 38237 PA
Phone: (731) 587-3851 Fax: (731) 587-0548 RESHAB
Director: Cathy Cate, Exec. Dir E-Mail: cathycate@frontiernet.net SE
Chairperson: Jimmy Mann SL
COMPASS Coordination, Inc. ISC

(Serving Middle & West Tennessee)
1255 Lynnfield Road, Suite 150
Memphis, Tennessee 38119

Phone: (901) 682-0500 Fax: (901) 682-0544

Reg. Director: Heather Roberts E-Mail: heather.roberts@compasstn.org
Chairperson: Randall Moore

COMPASS Coordination, Inc. ISC

45 Conrad Drive, Suite 100

Jackson, Tennessee 38305

Phone: (731) 661-0183 Fax: (731) 661-0155

Asst. Reg. Dir:  Nora Buckley E-Mail: nora.buckley@compasstn.org



WEST TENNESSEE

Comprehensive Counseling Network (aka Frazier Mental Health)

2150 Whitney Ave

Memphis, Tennessee 38127

Phone: (901) 353-5440 Fax: (901) 353-5464

Director: Janet Whaley E-Mail: janet@ccnmemphis.org
MR Prog. Dir. Delores Crump E-Mail: dcrump@ccnmemphis.org
Chairperson: Caroletta Mitchell

Comprehensive Services of TN

120 South King

Dyersburg, Tennessee 38024

Phone: (731) 287-9994 Fax: (731) 287-9994

Director Faye Owen E-Mail: kfowen@cableone.net

Cornerstone (formerly Benton County Developmental Services)

198 Cane Street

P.O. Box 420

Camden, Tennessee 38320

Phone: (731) 584-2002 Fax: (731) 584-8645

Director: Tamara Fletcher E-Mail: cornerstone_tn@hotmail.com
Chairperson: Robert Tully

Developmental Disabilities Dental Clinic
34 Garland Drive
Jackson, Tennessee 38305

Phone: (731) 668-3573 Fax: (731) 668-3583
Director: Diane Britt
Chairperson: Dr. O. Chester Jones

DDMS - Developmental Disabilities Management Services(dba RHA Community)
5050 Poplar Avenue, Suite 718

Memphis , Tennessee 38157 E-Mail: tracie@ddmslic.com

Phone: (901) 767-1455 ext. 145 Fax: (901) 767-1409

Chief Operating Officer: Joe Erps/Charlotte Perry, Waiver Coordinator

Easter Seal Developmental Services

58 Elliott Power Drive

Lexington, Tennessee 38351

Phone: (731) 450-0006 Fax: (731) 450-0093

Director: Karen Woulfe E-Mail: kwoulfe@eastersealstn.com
Chairperson: Buddy Killen

Easter Seal Tennessee

99 Monroe Street

Lexington, Tennessee 38351

Phone: (731) 968-6037 Fax: (731) 967-1512

Reg. Dir. Eugene Fitzhugh E-Mail: efitzhugh@eastersealstn.com
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Elder Care Home Health Service
3318 Millbranch Road

Memphis, Tennessee 38116
Phone: (901) 398-2167

Director: Rosetta Perkins

Evergreen Ministries

5154 Stage Road, Suite 100
Memphis, Tennessee 38134
Phone: (901) 831-9370
Director: Mary Mills

Fax: (901) 398-9337

Fax: (901) 381-9368
E-Mail: mmills@epmi.org

Evergreen Presbyterian Ministries, Inc. (Corporate Office)

P.O. Box 72360

Bossier City, Louisiana 71111
Phone: (318) 752-5431
President: John Taylor

Family Home Health Agency, Inc.
1324 Mississippi Boulevard
Memphis, Tennessee 38106

F & D Placement Services Inc.
30 Ellis Jr.

Jackson, TN. 38301

Phone: (731) 217-6453
Director: Debra Link

Functional Independence, Inc.
2725 South Mendenhall, Suite 16
Memphis, Tennessee 38115
Phone: (901) 546-7660

Director: Julie D. Boles

Gage and Gage, Inc.

223 Forrest Street

Selmer, Tennessee 38375
Phone: (731) 645-4038
Director: Stacey Baxter
Chairperson: Bill Gage

Georgia Lee, Inc.

979 South Main Street

Dyer, Tennessee 38330

Phone: (731) 692-2883
President: Goerge R. Ellis
Chairperson: George R. Ellis

Fax: (318) 752-5448

Fax:

Fax:
E-Mail: jboles@midsouth.rr.com

Fax:
E-Mail: gage.gage@yahoo.com

Fax: (731) 855-7846
E-Mail:
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Guardian Community Living, LLC AD

752 Walnut Knoll Lane, Suite 101 FM

Cordova, Tennessee 38018-3111 PA

Phone: (901) 682-1940 ext. 115 Fax: (901) 682-1946 PERS

Director: Harold Sloves E-Mail: hsloves@gquardianhealthcare.com RC

Chairperson: Joe Owen RESHAB
SE
SL

Hardin County Skills AD

65 Northwood Drive PA

P.O.Box 666 (MAILING ADDRESS) RESHAB

Savannah, Tennessee 38372 SE

Phone: (731) 925-4039 Fax: (731) 925-5679 SL

Director: Anna Robinson E-Mail: skills@centurytel.net

Chairperson: Phillip Lay

Helen R. Tucker Adult Developmental Center AD

2660 Hwy. 51 N. FS

P.O. Box 648 PA

Ripley, Tennessee 38063-0648 RESHAB

Phone: (731) 635-4290 Fax: (731) 635-8975 SE

Cell Numbers: (731) 413-0148 or 413-0152 SL

Director: Ann Coughlan-Roote  E-Mail: hrtadc@aol.com

Chairperson: W. E. Blalak, Jr.

Home Care Solutions PA

1931 Veterans Drive (send all mail) RC

#201

Southhaven, Mississippi 38671

Phone: (662) 393-0020 Fax: (662) 393-0180

Director: Judy Rosenbloom E-Mail: jrosen@mshomecaresol.com

Administrative Office: 3251 Poplar, Suite 230, Memphis, TN 38111

Housecall Home Healthcare PA

2965 N. Germantown Road, Suite 128

Bartlett, Tennessee 38133

Phone: (901) 388-3335 Fax: (901) 388-3866

Interim Admin.:  Kimberly Carlton E-Mail: Kimberly_carlton@housecall.com

Housecall Home Healthcare PA

196 Carriage House Drive

Jackson, Tennessee 38305

Phone: (731) 664-2264 Fax: (731) 668-9490

Director: Penny Prater

Housecall Home Healthcare PA

1069 Vendall Road
Dyersburg, Tennessee 38024

Phone: (731) 286-2097 Fax: (731) 286-2253



WEST TENNESSEE FUNDED SERVICES
Impact Centers, Inc. AD
1630 Bonnie Lane, Suite 101 PA
Cordova, Tennessee 38018 RESHAB
Phone: (901) 737-4600 Fax: (901) 753-2888 SE
Regional Dir.: Joe K. Holman E-Mail: jholman@impactcenters.net SL
Chairperson: Sue Lovelace

Impact Centers, Inc. AD
49 Conrad Drive, Suite 100 PA
Jackson, Tennessee 38305 PERS
Phone: (731) 668-7061 Fax: (731) 668-7702 SE
Regional Dir.: Joe K. Holman E-Mail: jholman@impactcenters.net SL
Chairperson: Sue Lovelace

Independence, Inc. PA
119 South Main Street, Suite 500

Memphis, Tennessee 38103

Phone: (901) 312-5600 Fax: (901) 312-5605

Director: Corhonda Bolton E-Mail: cbolton@independenceinc.net

Interim Healthcare PA
730 Crossover Lane

Memphis, Tennessee 38117

Phone: (901) 761-5000 Fax: (901) 767-0972

Director: Sheila Varadi E-Mail: svaradi@interimhealthcare.com
Administrator: Daniel Wright E-Mail: dwright@interimhealthcare.com

Intrepid USA Healthcare Services PA
72 Stonebridge, Suite 1

Jackson, Tennessee 38305

Phone: (731) 668-9400 Fax: (731) 668-9498

Director: Mary Beth Hurbis E-Mail: Jackson_administrator@intrepidusa.com
Kiwanis Center for Child Development, Inc. El
32 Garland Drive El-H
Jackson, Tennessee 38305

Phone: (731) 668-9070 Fax: (731) 668-6549

Director: Ron Kwasigroh E-Mail: run.kwasigroh@wth.org

Chairperson: Clay McCormick

LeBonheur Early Intervention & Development El

50 North Dunlap Street
Memphis, Tennessee 38103

Phone: (901) 572-5858 Fax: (901) 572-5859
Director: Gladys Harris E-Mail: harrisgl@Ilebonheur.org or
Administrative Asst.: Mary A. Smith E-Mail: Smithma@Iebonheur.org

Chairperson: Mary Christy
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Lifeline Systems, Inc.

111 Lawrence Street, MS-29
Framingham, MA 01702

Phone: (800) 451-0525 ext. 1157
Contact: Heidi M. Oliveri

Government Services Division Director:

Contract Manager: Cindy Dikun

Life Options aka Arcadia Group
4532 Getwell Road, Suite 102
Memphis, Tennessee 38118
Phone: (901) 367-0242

Director: Joy Hale
Chairperson: Dr. David Austin

Fax: (508) 988-1035

E-Mail: holiveri@lifelinesys.com
Paula Grossman

E-Mail: govtservices@lifelinesys.com

Fax: (901) 367-0095
Cell Phone: (901) 409-0037
E-Mail: joy.hale@lifeoptionsisc.com

Madison/Haywood Developmental Services Center

38 Garland Drive

P.O. Box 11205 (send mail to this P.O. Box)

Jackson, Tennessee 38308
Phone: (731) 664-0983
Director:
Chairperson: Paula Butler
Maxim Healthcare Services, Inc.
6263 Poplar Avenue

Suite 410

Memphis, Tennessee 38119
Phone: (901) 818-3833
Director: Brian McCormack

Charles R. (Bob) Ellis

Fax: (731) 668-2433
E-Mail: bellis@mhds.org

Fax: (901) 818-3834
E-Mail:

Director of Clinical Services: Robin Natterer

McNairy County Developmental Services

565 Industrial Park Road
Selmer, Tennessee 38375
Phone: (731) 645-7730
Director: Quinnie Bell
Chairperson: Sue Prather

Fax: (731) 645-9118
E-Mail: gbmcds@bellsouth.net

Memphis & Shelby County Community Services

1407 Union Avenue, Suite 1300
Memphis, Tennessee 38104
Phone: (901) 543-4600
Director: Susan Adams

Mid-South Arc

3485 Poplar Avenue, Suite 225
Memphis, Tennessee 38111
Phone: (901) 327-2473

Director: Carlene Leaper
Chairperson: Beverly Mathews

Fax: (901) 543-4664
E-Mail: msccsa.com

Fax: (901) 327-2687
E-Mail: cileaper@arcmidsouth.net
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Mid-South Area Residential Services
5830 Mount Moriah Road

Suite 13

Memphis, Tennessee 38115
Phone: (901) 363-6273

Director: Tabitha Matthews
CEO: Trenton Matthews

Mid-South Supportive Living, LLC
2600 Poplar Avenue, Suite 223
Memphis, Tennessee 38112
Phone: (901) 458-1181
Administrator: David Gayden

Director: Sherlyn Barron
CEO: David Gayden
Mosaic

2170 Business Central Dr. Suite 6
Memphis, Tennessee 38134
Phone: (901) 372-6100

Interim Director : Lana Smith

Neighborhood Network, Inc.
306 South Church St.

P.O. Box 449 (Mailing Address)
Henderson, Tennessee 38340
Phone: (731) 989-3550

Exec. Director: Linda Maurer

Northstar, Inc.

78 Woodhaven Drive

Jackson, Tennessee 38301
Phone: (731) 668-7810
Director: Jennie Cooper

Northwest Community Services Agency

1604 West Reelfoot Avenue

P.O. Box 368 (MAILING ADDRESS)
Union City, Tennessee 38261-0368
Phone: (731) 884-2630

Director: Thomas McWherter

Omni Vision, Inc.

Professional Plaza

681 Skyline Drive

Jackson, Tennessee 38301
Phone: (731) 422-4730

Director: Patricia Pope
Chairperson: James M. Henry

Fax: (901) 363-6168
E-Mail: tabmatthews@marsinc.biz
E-Mail: tmatthews@marsinc.biz

Fax: (901) 458-1181
E-Mail: MSSL7@netzero.com
E-Mail: mssixpedius.net

Fax: (901) 372-6410
E-Mail:

Fax: (731) 989-3561

FUNDED SERVICES
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WEST TENNESSEE FUNDED SERVICES

Porter-Leath Children’s Center El

868 North Manassas Street

Memphis, Tennessee 38107-2516

Phone: (901) 577-2500 ext. 126 Fax: (901) 577-2506

Director: Michael Warr E-Mail: vfrey@porter-leath.org

Chairperson: Melvin Lee

Quality Independent Services Coordinators ISC

2322 Ascott Place

Cordova, Tennessee 38016

Phone: (901) 531-7350 Fax: (985) 809-0455

Director: Janet Connell

Resources for Human Development, Inc. (RHD) AD

3634 Austin Peay Highway, Suite 100 FM

Memphis, Tennessee 38128 RC

Phone: (901) 377-7511 Fax: (901) 377-6455 SL

Director: Mary Hamlett E-Mail: mhamlett@bellsouth.net

Chairperson: Bert Wolfson E-Mail: rhdtnmem@bellsouth.net (general)

RHA Community Home, Inc. AD

5050 Poplar Avenue, Suite 718 PA

Memphis, Tennessee 38157

Phone: (901) 767-1455 Fax: (901) 767-1409

Director: Charlotte Perry E-Mail: charlotte@ddmslic.com

Chairperson: Bryant Coats

Senior Citizens Services AD

4700 Poplar Avenue, Suite 100 FM

Memphis, Tennessee 38117-4411 PA

Phone: (901) 766-0600 Fax: (901) 766-0699 RC

Prog. Director:  Nancy Johnson E-Mail: nancy johnson@enablinglives.org SE

President: Deborah Cotney E-Mail: Deborah_cotney@memphisseniors.com

Chairperson: Dick Leike SL

Shelby Residential and Vocational Services, Inc. AD

3592 Knight Arnold Road FM

Memphis, Tennessee 38118 FS

Phone: (901) 869-7787 Fax: (901) 362-1891 PA

Director: Jeffrie J. Bruton E-Mail: jeffrie.bruton@srvs.org PERS

Chairperson: John Barzizza RESHAB
SE
SL

Sitters and More PA

125-A. Stonebridge Square (Zip for Street Address: 38305)

P.O. Box 10891 (Mailing Address)

Jackson, Tennessee 38308

Phone: (731) 660-0001 Fax: (731) 660-3798 Toll free : (877) 498-0001

Director: Betty Peevyhouse/Sherry Hunt Email: sittersandmore@charterinternet.com

Chairperson: Betty Peevyhouse
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WEST TENNESSEE

Southwest Community Services Agency
33 Old Hickory Boulevard East
Jackson, Tennessee 38305

Phone: (731) 426-0762

Director: Don Patterson

Fax: (731) 426-0851
E-Mail: don.patterson@southwestcsa.com

Prog. Director:  Mike Snider E-Mail: mike.snider@southwestcsa.com
Special Kids & Families, Inc.

(a.k.a. Down Syndrome Association of Memphis, Inc.)

P.O. Box 22383

Memphis, Tennessee 38122
Phone: (901) 324-7050

Director: Marilyn Hughes

Fax: (901) 324-1285

mligonhughes@yahoo.com
Chairperson: Melissa Jones
Spectrum Support, Inc. (Formerly R&D Instructional Services)
1680 Century Center Parkway, Suite 14
Memphis, Tennessee 38134
Phone: (901) 371-0030
Director: Julie Davis
Chairperson: Deborah Langseth

Fax: (901) 371-0938
E-Mail: jdavis@spectrum-support.org

STAR Center (West TN Special Technology Center)
1119 Old Humboldt Road

Jackson, Tennessee 38305

Phone: (731) 668-3888

TTY: (731) 668-9664

Director: Margaret Doumitt
Chairperson: Bob Campbell

Fax: (731) 668-1666

E-Mail: mdoumitt@starcenter.tn.org

Star Placement

P.O. Box 281265

Memphis, Tennessee 38168-1265
Phone: (901) 382-2201

Director: Velicia Deener
Chairperson: Cynthia Bowen

Fax: (901) 872-3164
E-Mail: starplac@bellsouth.net

St. John’s Community Services

7891 Stage Hills Boulevard, Suite 116
Bartlett, Tennessee 38133

Phone: (901) 384-3645

Director: Julia Bratcher
Chairperson: James W. Kizer

Fax: (901) 385-9450
E-Mail: jbratcher@sjcs.org

St. John’s Community Services
250 North Parkway, Suite 4
Jackson, Tennessee 38305
Phone: (731) 984-7255
Director: Julia Bratcher

Fax: (731) 984-7250
E-Mail: jbratcher@sjcs.org
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WEST TENNESSEE

Support Solutions of Mid South, LLC

Division of Mid South Health Net, Inc.

2810 Summer Oaks

Bartlett, Tennessee 38134

Phone: (901) 826-4496

Director: Kathleen LaFever
President: Randy Tracy

Tennessee Personal Assistance, Inc.

2112 Hollywood Drive

Suite 26

Jackson, Tennessee 38305
Phone: (731)660-6493

Director: Sophie Madondo
Chairperson:

The Team Centers

6563 Stage Oaks Drive, Suite 100
Bartlett, Tennessee 38134
Phone: (901) 937-5234

Director:
President: Kaye H. Foust
Tiara's Haven, Inc.

8426 Prestine Loop, #103
Cordova, Tennessee 38018
Phone: (901) 751-8618
Director: Kay Sullins

Tim’s Place, Inc.

42 West Curtis Street

Bells, Tennessee 38006

Phone: (731) 663-0548

Director: Betty Henderson
Prog. Director:  Stephanie Davis
Chairperson: Tim Henderson

Tony Records & Association, Inc.
7109 Exeter Road

Bethesda, Maryland 20614
Phone: (301) 652-4040

Director: Tony Records

United Methodist Neighborhood Centers

Susannah Wesley Preschool

278 Greenlaw

Memphis, Tennessee 38105
Phone: (901) 527-9990

Exec. Director:  Ellen Pete
Program Dir: Christine Sanders
Chairperson: Mark Winburne

Bruce Keisling, Ph.D.

Fax: (901) 274-1833

E-Mail: randalltracy@bellsouth.net

Fax: (731) 660-4895
E-Mail: smadondo2003@yahoo.com

Fax: (901) 937-5237
E-Mail: bkeisling@teamsupports.org

Fax: (901) 753-7144
E-Mail: Kaysullins@bellsouth.net

Fax: None
Phone: (731) 663-3112

Phone: (731) 656-2153 or (731) 656-4303
E-Mail: tims_friend38050@yahoo.com

Tims_place_inc@hotmail.com

Fax: (301) 652-4114
E-Mail: traconsult@mindspring.com

Fax: (901) 527-0037
E-Mail: umncinc@usit.net
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WEST TENNESSEE

United Cerebral Palsy of the Mid-South, Inc

4189 Leroy Ave

Memphis, TN 38108

Phone: (901)-761-4277 Fax: (901) 761-7876
Phone: (901) 881-6045 (Day Services) Fax: (901) 767-0182
Program Dir: Julie Williams

Diana Reid, President, CEO/President
Chairperson:

University of Tennessee at Martin
Infant Stimulation Program

145 Gooch Hall

Martin, Tennessee 38238

Phone: (731) 587-7115 Fax: (731) 587-7109

Director: Sharon Wenz E-Mail: swenz@utm.edu
Prog. Director:  Rene Bard E-Mail: rbard@utm.edu
Chairperson: Susan Armour

The University of Memphis

Project Memphis (Barbara K. Lipman School)
3771 Poplar Avenue

Memphis, Tennessee 38111

Phone: (901) 678-2120 Fax: (901) 323-9560

Director: Kathleen S. Cooter, Ph.D.  E-Mail: kcooter@memphis.edu

Victorian Dream Home, Inc.
18 Chamblee Cove
Humboldt, Tennessee 38343
Phone: (731) 824-0707 Fax:
President: Jerry Powell

E-Mail: jwiliams@ucpmemphis.org

E-Mail: bmpowell@netzero.com

Volunteers of America
6591 Summer Knoll Cove
Bartlett, Tennessee 38134
Phone: (901) 937-0100 Fax: (901) 937-0084
Director: Patricia Edmiston E-Mail: barbara@voaky.org
Chairperson: Donald Kelly

West Tennessee Cerebral Palsy Association
34 Garland Drive

Jackson, Tennessee 38305
Phone: (731) 668-3322

Director: John Borden
Chairperson: Fancher Sargent

Fax: (731) 664-2941
E-Mail: jborden@wtcpa.us

West Tennessee Family Solutions
2795 Appling Road, Suite 114
Bartlett, Tennessee 38133
Phone: (901) 373-9559 ext. 202
Exec. Director:  Paul Landers
Chairperson: Dick Johnson

Fax: (901) 373-9577
E-Mail: planders@witfs.org

Barbara Banaszynski, Chief Operating Officer
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WEST TENNESSEE FUNDED SERVICES
Youth Villages, Inc. AD
P.O. Box 341154 FM
Memphis, Tennessee 38184-1154 PA
Phone: (901) 252-7200 Fax: (901) 252-7280 PERS
Director: Patrick Lawler E-Mail: www.youthvillages.org RC
PLEASE SEND MAIL TO: KATHERINE PEATROSS RESHAB

SE

SL



STATEWIDE SERVICES FUNDED SERVICES

The Arc of Tennessee ST
44 Vantage Way, Suite 550
Nashville, Tennessee 37228

Phone: (615) 248-5878 Fax: (615) 248-5879

Director: Walter Rogers E-Mail: wrogers@thearctn.org

Chairperson: Ron Butler

Community Services Network ST

P.O. Box 3400 (Physical Address: 7980 North Brother Blvd., Site 101, Bartlett, TN 38133)
Cordova, Tennessee 38088

Phone: (901) 266-7276 Fax: (901) 266-3913

Director: Gaye Hansen E-Mail: ghansen@csnwt.org

Chairperson: Judy Favell or inquiry@csnwt.org

Direct Support Professionals Association of Tennessee ST
1161 Murfreesboro Road

Suite 215

Nashville, Tennessee 37217

Phone: (615) 339-8407 Fax:

President: Sam Porter E-Mail: directsupportprofessionals@juno.com
Dual Diagnosis Management, LLC (DDM) ST

220 Venture Circle

Nashville, Tennessee 37228

Phone: (615) 312-1465 Fax: (615) 312-1463

Director of Managed Care: Teri Stokes E-Mail: tstokes@dualdiagnosis.org
Project Manager: Nancy Shanley, M.S. E-Mail: nshanley@dd-management.com

People First of Tennessee, Inc. ST
211 Bridge Avenue

P.0O. Box 331135 (Mailing Address)

Murfreesboro, Tennessee 37133

Phone: (615) 898-0075 Fax: (615) 898-0243

Director: Leanne Boyce E-Mail: pftennmurf@aol.com

Chairperson: Jimmy Cordell

Senior Services ST

4700 Poplar Avenue, Suite 100
Memphis, Tennessee 38117

Phone: (901) 766-0600 Fax: (901) 766-0688
Director: Debra Cotney, CEO E-Mail
Special Olympics Tennessee ST

1900 12™ Avenue South, Suite B
Nashville, Tennessee 37203

Phone: (615) 329-1375 Fax: (615) 327-1465
*1-800-288-5225
Director: Alan L. Bolick E-Mail: sotnpres@aol.com

Chairperson: Justine Kleinrichert



STATEWIDE SERVICES FUNDED SERVICES

Tennessee Alliance on Support Coordination - TASC ST
2525 Perimeter Place, Suite 120
Nashville, Tennessee 37214

(615) 883-6005 Fax: (615) 883-6081
Director Michelle McCain Email: mmccain@teamsupports.org
Tennessee Association for Home Care ST

131 Donelson Pike
Nashville, Tennessee 37214

Phone: (615) 885-3399 Fax: (615) 885-4191
Director: Gayla Sasser E-Mail: gayla.sasser@tahc-net.org
Tennessee Disability Coalition ST

480 Craighead Avenue, Suite 200
Nashville, Tennessee 37204

Phone: (615) 383-9442 Fax: (615) 383-1176

TTY: (615) 292-7990

Director: Carol Westlake E-Mail: carol_w@tndisability.org

Chairperson: Kimberly Hines E-Mail: donna_d@tndisability.org

Tennessee Microboard Association ST

1509 Van Cleve Lane
Murfreesboro, Tennessee 37129

Phone: (615) 898-0300 Fax: (615) 904-0308
Director: Ruthie Beckwith, Ph.D. E-Mail: empfanatic@aol.com
Tennessee Community Organizations (TNCO) ST

40 Rutledge Street
Nashville, Tennessee 37210

Phone: (615) 736-6090 Fax: (615) 736-6095

Director: Robin L. Atwood E-Mail: ratwood@tnco.org

Chairperson: Lee Chase

Tennessee Respite Coalition ST

P.O. Box 90433
Nashville, Tennessee 37209

Phone: (615) Fax:
Director: Kelly Tipler E-Mail: ktipler@bellsouth.net
University of Tennessee ST

Center on Disability & Employment

1914 Andy Holt Avenue

B025 HPER

Knoxville, Tennessee 37996-2750

Phone: (865) 974-9400 Fax: (865) 974-9180
Director: Debra Martin Luecking E-Mail: dluecking@utk.edu



